
Don`t forget users` needs!

Brigitte Bührlen 
Founder - Chairperson 
WE! Fondation of Family Carers 
Munich - Germany

HoL  June 22, 2022



HoL  June 22, 2022

Users are customers

Users are decision-makers

Ask them - Talk to them - Respect them

Users are experts

Users are financiers

Family carers are users 

Give users the chance to express their needs and their ideas:



HoL  June 22, 2022

Users   

Thank you !

will only use   

what` s useful to them!


